
 

 

 
 
California Healthcare Institute (CHI): 
Event Registration, Payment and Cancellation Policy 

Payment is due 30 days from the date of registration. CHI accepts payments by check, 
American Express, Visa or Mastercard. 

Cancellations 

• All cancellations must be made in writing. Email is acceptable.  
• A full refund will be granted up to 30 days prior to the start of a program.  
• Cancellations made 15-30 days prior to a program will be subject to 50% cancellation 

fee.  
• Cancellations received 14 days or fewer before the program will not receive a refund.  
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